Service Visit History

Steps and Processes to be followed



Vehicle Visit History

Requirement : —

a) Sometime customers are reporting directly to the Distributor for their concerns related to
vehicle performance / warranty etc.

b) In many cases to understand the customer concern, vehicle visit information is required by
the user.

c) Currently distributor is telephonically contacting the dealer to check the customer visit
details. In case vehicle visited multiple locations, it is very difficult to get the complete visit
status.

d) Option required to view the vehicle visit status.

Enhancement : —

a) Option has been provided in System to view the vehicle visit history.
b) User can access the vehicle visit history based on Registration / VIN / Mobile number.
c) Based on the vehicle selection, vehicle visit details get displayed.




Vehicle Visit History

Procedure :

Customer Feedback System

Step 1 : Open the Service Visit History Screen thru following link : |—

of Settings

& Transactions

Transaction Link : Menu = Transaction = Service History

Step 2 : Select the vehicle details based on VIN / Registration /
Mobile Number.

Step 3 : Based on the input, vehicle & customer details get retant Fesaback
displayed along with the service visit information. Survey Feedback
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Vehicle Visit History

Procedure :

Following information display for vehicle previous service visits — Outlet Name & Code / Service Date &
Type / Mileage / Job Card No.

Report Link — [ Selection based on VIN/ ] [ Customer & Vehicle ] Vehicle service visit
“Service History” R’e'gistration /Mobile Number information History information
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Thank You



